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GENERAL TERMS AND CONDITIONS 
 
 
I. BASIC PROVISIONS APPLICABLE TO ALL ACCOUNTS, 
TRANSACTIONS AND RELATED SERVICES 
 
Article 1 – Definitions  
 
“Account” means any current, deposit, payment, checking, 
savings and/or similar account opened by the Customer with 
the Bank pursuant to the Account Agreements. 

“Account Agreements” means the General Terms and 
Conditions, and the List(s) of Conditions and any Special 
Agreement, which shall be read together and constitute a 
single agreement between the Customer and the Bank. 

“Account Opening Documents” means (i) the Account Opening 
Form and (ii) the Supporting Documents.  

“Account Opening Form” means the account opening form 
being Appendix 12 to these General Terms and Conditions.  

“Bank” means BNP Paribas, Hungary Branch. 

“Business Day” means any day on which banks located in the 
relevant jurisdiction(s) are open for business as required to 
execute the Orders. 

“Customer” means the company or legal entity designated as 
such in the relevant Account Opening Form.  

 “General Terms and Conditions” means these general terms 
and conditions, as the same may be amended, revised or 
otherwise modified or replaced from time to time. 

“Order” means any instruction received by the Bank from the 
Customer by its Authorized Signatories in connection with any 
Account, Transaction or Related Service. 

“Payee” means the natural person who is the intended 
beneficiary of the funds that are subject of a payment 
Transaction. 

“Party” means either the Customer or, as applicable, the Bank. 

“Related Service” means any banking service provided by the 
Bank to the Customer in relation to any Account or Transaction 
(including the delivery of payment instruments), as well as any 
other service governed by the Account Agreements as may be 
agreed upon from time to time by the Bank and the Customer.  

“Special Agreement” means any specific agreement entered 
into between the Bank and the Customer, which is governed 
by the Account Agreements. 

“Supporting Documents” means all documents and information 
reasonably requested by the Bank in connection with the 
opening and operation of any Account, the execution of any 
Transaction and the provision of any Related Service, 
including: 

 

- all constitutive and registration documents 
(memorandum of association, articles of association, 
deed or certificate of incorporation, registration 
certificates and other certificates from the relevant 
chamber of commerce, or registration body, VAT and 
other tax numbers, etc.) as well as corporate 
documents (minutes of corporate bodies, etc.); 

- all identity documents (including name or trade name, 
address, passport, citizenship and power of the 
Customer and any of its Authorized Signatories, etc.); 
and 

- all regulatory documents (including all forms to be 
completed in accordance with the prevention of 
money laundering and unlawful financing activities). 

“List(s) of Conditions” means the document setting forth (i) all 
the fees, operation costs, charges, commissions and interest 
and exchange rates (including, where reference interest and 
exchange rates are to be used, the method of calculating the 
actual interest, and the relevant date and index or base for 
determining such reference interest or exchange rate) (“Tariff 
of Standard Charges”) and (ii) other operational conditions 
such as cut-off times and execution times etc.; applicable to 
the opening and operation of any Account, the execution of 
any Transaction and the furnishing of any Related Service, as 
the same may be amended, revised or otherwise modified or 
replaced from time to time in accordance with the General 
Terms and Conditions. 

“Transaction” means any banking transaction executed by the 
Bank with respect to any Account or Related Service. 
 
Article 2 – Scope 
 
This English translation is produced exclusively for the 
Customers’ convenience. The original Hungarian text of the 
General Terms and Conditions is binding in all respects. In the 
event of any discrepancy between the English and the 
Hungarian version, the Hungarian version shall prevail. 

The provisions of these General Terms and Conditions apply to 
all services provided by the Bank to the Customer. The other 
conditions of the legal relationship between the Bank and the 
Customer are defined in Special Agreements.  

The Bank’s business lines might issue specific terms and 
conditions and List(s) of Conditions that will apply only to 
services provided by the respective business line. 

These General Terms and Conditions apply to all businesses 
between the Bank and the Customers as of the below date of 
its issuance. This means that these General Terms and 
Conditions will apply to those businesses overtaken by the 
Bank from BNP PARIBAS HUNGÁRIA BANK RT. upon the 
approval of the PSZÁF No E-I-767/2006 and to those 
businesses existing between the Bank and the Customers at 
the above date. 

Those contracts, if any, which do not permit these new General 
Terms and Conditions to automatically apply upon entering into 
force will be either reviewed in line with the first modification of 
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the contract (if any) or the General Terms and Conditions issued 
by BNP PARIBAS HUNGÁRIA BANK RT. will apply to those 
until maturity/termination. For this sole purpose those General 
Terms and Conditions are attached hereto. If as a result of the 
transfer of an agreement from BNP PARIBAS HUNGÁRIA 
BANK RT. to the Bank (and exclusively with respect of such 
contracts) and as a result of entering into force of these General 
Terms and Conditions the terms of the new General Terms and 
Conditions would be disadvantageous for the Customer, such 
disadvantageous terms will be ignored by the parties with 
respect of the relevant contract. 
 
Article 3 – Information relating to the Bank  
 
As established by BNP PARIBAS (16 boulevard des Italiens, 
75009 Paris, France) in exercise of the freedom of settlement 
with the approval by Banque de France and Commission 
Bancaire (France) BNP PARIBAS, Hungary Branch operates 
in Hungary in accordance with the Directive 2006/48/EC and 
provides banking services specified in points 1-14 of the Annex 
of the directive. 

Services of the Bank are available to the Customers at the 
official premises of the Bank unit at 1051 Budapest, Széchenyi 
István tér 7-8 during official business hours. 

Official business hours and reception hours are detailed as 
Appendix 1. Documents received after official business hours 
will be considered as received on the following Business Day.  

Customers may find general information about the Bank on 
www.bnpparibas.hu webpage. 

There is a Customer Service Desk operating in the Bank. 
Telephone-information-service is available for the Customers at 
the Customer Service Desk. Telephone conversations with the 
Customer Desk are recorded by the Bank. The Desk is also 
responsible for investigation of Customers` complaints and it 
maintains the Register of Customers. 

According to the applicable laws the Bank may provide the 
Customers with the following services: 

• acceptance of deposits and other repayable funds, 
•  lending, 
• financial leasing, 
• money transmission services, 
• issuing and administering means of payment, 
• guarantees and commitments, 
• trading for own account or for account of Customers in: 

-money market instruments (cheques, bills, certificate of 
deposits etc.) 
-foreign exchange 
-financial futures and options 
-exchange and interest rate instruments 
-transferable securities 

• participation in securities issues and provision of services 
related to issues, 

• advice to undertaking on capital structure, industrial strategy 
and related questions and advice and services relating to 
mergers and the purchase of undertakings, 

• money brokerage, 
• portfolio management and advice, 
• safekeeping and administration of securities, 
• credit reference services, 
• safe custody services. 

Services actually carried out by the Bank are listed in the 
List(s) of Conditions of the respective business line. 

Those registered at the Court of Registration and/or listed on 
the actual list of authorised signatories of the Bank are entitled 
to sign documents on behalf of the Bank. 

The Bank is a credit institution being the branch as an 
organizational unit of BNP PARIBAS without legal personality, 
but vested with financial autonomy. The Bank is registered in 
the Company Register in Hungary. 

The Bank is covered by the insurances of the BNP PARIBAS 
with respect of its services. 

The operation of the Bank is supervised by the authorities of 
BNP PARIBAS`s home country and by local authorities in 
accordance with the Directive. 

The Bank operates as a member of the BNP PARIBAS 
worldwide network. 
 
Article 3.1 – Information to be provided by the Customer  

The Bank is obliged to identify the Customer before entering 
into a business relationship. Such identification procedure is 
carried out in accordance with Appendix 2 of these General 
Terms and Conditions. The Customer shall report any change 
in the data reported to the Bank within five (5) working days of 
the date of such change. The Customer shall be responsible 
for failing such reporting obligation or for delayed reporting. 

The required identification documents are the following: 

• legal entities, partnerships without a legal entity, or 
individual entrepreneurs upon execution of the account 
agreement/account opening form, the presentation of the 
decision by the relevant authority or Court of Registration 
certifying the foundation and registration of the Customer 
(not older than 30 days); evidence of taxation number; 
communication of statistical number; supply of 
authenticated signature specimens for the persons 
authorised to sign for the firm; and submission of the deed 
of foundation and/or articles of association. 

• non-resident legal entities and entities without legal entity 
upon execution of the account agreement/account 
opening form, the presentation of documents certifying the 
registration of the company (not older than 30 days), deed 
of foundation, presentation of signature specimens, 
documents certifying the appointment of the directors in 
accordance with their local laws. 

If the Customer is not yet registered, the Bank may open a 
bank account on the basis of the electronic certificate issued by 
the Court of Registration (or its certified hard copy) and a copy 
of the Articles of Association of the Customer (providing that 
the Customer is obliged to be registered by the Court of 
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Registration and the account opening is not a precondition for 
its registration).  

Such an opened account may not be debited and may not be 
credited (except for the amount of the registered capital) until 
the Customer certifies that its application for registration had 
been duly submitted and the Customer provides the Bank with 
its tax number and statistical number. 

The opened accounts of other organisations to be established 
by registration may be debited or credited (except for the 
amount of the registered capital) only if their registration is duly 
certified. 

Until the certificate of registration is received the account is 
marked with the words “under registration”. 

The Bank shall close the account with immediate effect, if 
within ninety (90) days from the account opening, the 
Customer obliged to open a money circulation account, shall 
not certify its registration by a document not older than thirty 
(30) days and issued by the relevant official registry.  

Disposition in respect of the bank account is subject to the 
submission of the signatures of authorised signatories when 
completing the signature card provided by the Bank. 
 
Article 4 – Orders 
 
The Bank is obliged to confirm the right of representation of 
persons acting for and on behalf of the Customer. The Bank, 
however, will not check whether or not the representatives of 
the Customer meet requirements defined by other legal rules. 

The Parties shall consider the duly authorised representatives 
of the other party and their signature to be competent and valid 
until they receive written notification of the withdrawal of their 
right of representation. 

The Bank confirms the signature of the Customers` 
representatives, authorised to sign for the firm, on the basis of 
their signature cards. 

The Bank shall carefully inspect the signatures affixed to the 
Customer’s Orders. Should the Bank notice that the signatory 
has got no authorisation and/or a signature differs from the 
specimen submitted, the Bank will reject the execution of the 
Order inform the Customer specifying the reason for rejection. 

Orders to be executed within a specific time frame are to be filed 
by the Customer prior to cut-off times as defined by the effective 
List(s) of Conditions in order to allow sufficient time for the Bank 
to execute the Order. 

The Bank will inform the Customer until what time Orders can 
be filed, and about the rules for executing payment Orders in 
the relevant List of Conditions (available at the official webpage 
and premises of the Bank). The Bank will inform the Customers 
of the changes of the above in advance before such change 
enters into force.  

For purposes of security, the Bank will accept transfer Orders 
submitted by fax, if the Customer undertakes all responsibilities 
for such transfer orders in writing. Such declaration should be 
made by the Customer using the standard format of the Bank. 

The Bank reserves the right to create further controlling points 
in order to ensure security. 

Customers might use the Bank’s electronic banking system 
upon signing a separate electronic banking agreement.  

Each Order and disposition shall unambiguously indicate all 
data necessary for its execution. Should some previous 
disposition be modified, confirmed, or repeated, this fact shall 
be expressly stated. 

Conversions necessary for execution of transactions shall be 
executed at the Bank’s own exchange rates as reference rate. 
The relevant List of Conditions includes detailed information on 
the reference rate and its availability. Since the reference rate 
is subject to market changes, the Bank is entitled to change the 
reference rate immediately without prior notice.  

The Bank will execute all correct and complete payment 
Orders provided sufficient funds are available. 

Based on legal regulation or such request of Customer, the 
Bank will suspend Orders for which there are insufficient funds 
at the time of the cover checking, but the suspension cannot 
exceed thirty-five (35) days and will not hinder the execution of 
previously or subsequently received Orders, for whose 
execution the cover is sufficient at the time of the cover 
checking. 

The direct debits not executed due to insufficient funds might be 
suspended for up to four (4) days from the debit date based on 
such agreement with the Customer.  

However, as far as it may be agreed upon with the Customer, to 
execute such Orders, the Bank has the right to charge interest 
on such credits issued. The rate of interest for such overdrafts is 
defined in the annex of these General Terms and Conditions. 
The interest shall be calculated on a 360 days pro rata basis. 

When executing Orders, the Bank is entitled, should it prove 
necessary, to draw upon third parties if that became 
necessary. The Bank bears liability in respect of third parties as 
if it had acted itself. In the case that the liability of the agent is 
limited by law or some business rule, the liability of the Bank is 
regulated accordingly. 

The Bank will notify the Customer of the execution of the Order 
or its prevention. Due to priority of international obligations, 
international, specifically non EEA restrictions e.g. embargoes 
may prevent the Bank of executing an Order. The Customer 
should in due time make an enquiry about such restrictions as 
explained in the notices issued by the Bank. The Bank may ask 
about the details of an international transaction before 
executing such. 

Unless required by law otherwise, payment transactions are 
executed only if Customer has given consent to the payment 
Order. Orders for payment or settlement of accounts can be 
modified or withdrawn until the time and against charges as set 
forth in the relevant List of Conditions, providing however that 
the Bank has not issued a confirmation to the Customer and/or 
to the paying Bank on the execution of such Order. Concerning 
payment Orders that were initiated by the beneficiary or 
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through the beneficiary, the withdrawal of the payment Order 
requires the consent of the beneficiary as well. 

The payments not exceeding the maximum limit indicated by the 
Customer in its prior authorisation for direct debits shall always be 
considered as being reasonable. In lack of indication of maximum 
limit, the Bank is entitled to ask for confirmation of the execution for 
each direct debit. If the Customer fails to provide such confirmation 
for any reason, the Bank is entitled to reject the execution of the 
given direct debit.  

The Bank excludes claims for refunds of executed direct debits 
concerning Customers not considered as consumer or micro-
enterprise based on the fact that regarding large corporate 
Customers, the Bank especially has no means to estimate the 
reasonable amount of a direct debit. 

The VIBER guidelines shall also apply to payments to be 
executed in through the VIBER System. 

If the withdrawal or modification of any payment Order is 
communicated in some form other than in writing, the Bank will 
suspend executing the Order until written confirmation is received. 
Provided that taken the above into consideration such suspension 
is still possible. 

The Bank bears no liability for executing Orders where an 
illegal activity or a forgery could not be uncovered by 
inspection done with due expected care. 
 
Article 5 – Account Statements and Transaction 
Confirmations 
 
The Bank informs the Customers of the execution of Orders by 
means of account statements. If execution of an Order is not 
possible for any reason, the Bank shall immediately notify the 
Customer of this. 

The Bank shall inform the Customer of the performance of an 
Order/mandate/commission given by the Customer or the fact 
that such cannot be executed and the reasons for such non-
performance without delay. 

Account statements shall be issued as agreed in the bank 
account agreement, but at least monthly, if not agreed 
otherwise. Provided, however, if debit and/or credit 
transactions had been executed in a given month, such 
account statement will be issued by the Bank subsequently to 
a given month. 

The Bank shall, if specifically agreed with the Customer, 
prepare and send an account statement to the Customer about 
debit and credit transactions on the Account in an agreed 
format and with agreed information content on each working 
day on which the Customer’s account was debited and/or 
credited. Such specific account statement will be provided by 
the Bank for extra charges. 

The Bank shall, as agreed with the Customer in writing (i) send 
to the address agreed or (ii) deposit at the place agreed or (iii) 
store the account statement in the Bank.   

The Customer has the right to protest against the contents of 
an account statement within a period of 60 (sixty) days. In the 

absence of such a protest, the Bank will deem the contents of 
the account statement accepted by the Customer. 
 
Article 6 – Agent 
 
Should the Bank act through agent, it will accordingly inform 
the Customer prior to entering into a deal, if as a result of this 
the performance by the Bank will last longer and/or cost more 
than usual for the Customer. The parties will agree in the 
respective contract of the above prior to entering into the deal. 
 
Article 7 – Tariff of Standard Charges and Taxes 
 
The extent of interest, commissions, fees and expenses charged 
for the Bank’s services (hereinafter jointly referred to as charges) 
are specified in the List of Conditions and/or in Special 
Agreement. Charges, including the method of their calculation, 
not governed by the contract are made public in the form of 
notices put up at the premises of the Bank and in the Bank’s 
actual List(s) of Conditions. 

The conditions of any change in the charges stipulated by 
Special Agreements are defined therein. The modification of 
charges becomes effective as of their time of change. The Bank 
will notify the Customer of relevant modifications in the manner 
specified by the contract. 
 
Article 8 – Tax 
 
If in the course of the performance of a deal the Bank has to 
act as a place of payment, the Bank, in accordance with the 
legal rules on taxation,  shall establish the tax in accordance 
with the provisions of taxation effective at that time and deduct 
the tax from the amount due to the Customer.  

As long as the Customer does not make a contrary declaration 
the Bank shall treat the Customer as a tax resident in Hungary. 
Foreign Customers shall inform the Bank if their tax resident 
status changes to Hungarian tax/resident status. Exclusively 
the Customer shall be made responsible for making such tax 
declaration, for failing this and/or for the content of the tax 
declaration. 

For securities deposited with the Bank, the Bank will not qualify 
as a place of payment and therefore the tax shall be deducted 
by the payer of the return/dividend. 

The Bank shall make the amount reduced by such deduction 
available to the Customer, if the return/dividend is collected by 
the Bank on the basis of the Customer’s commission. 

The Bank shall give no tax advice to the Customer, the Bank’s 
declarations related to tax deduction cannot be considered as 
tax consultation. 
 
Article 9 – Duty of Care 
 
Article 9.1 – Duty of Care of the Bank 
 
The Bank shall exercise due care in the performance of its 
obligations pursuant to the Account Agreements. 
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Article 9.2 – Duty of Care of the Customer 
 
The Customer shall exercise due care in the performance of its 
obligations pursuant to the Account Agreements, having 
regard to the Customer’s compliance with applicable laws and 
regulations. 

In particular, the Customer shall: 

- keep, with all due care, all the documents (including 
the Account Agreements, account statements, 
confirmations or receipts), forms and payment 
instruments it receives in the course of its contractual 
relationships with the Bank pursuant to the Account 
Agreements; 

- use any payment instrument it receives in 
accordance with any terms governing the issue and 
use of such payment instrument and, as soon as the 
Customer receives a payment instrument, take all 
reasonable steps to keep its personalised security 
features safe; and 

- notify the Bank without undue delay on becoming 
aware of loss, theft or misappropriation of any such 
payment instrument or of its unauthorised use. 

 
Article 10 – Collateral for the Bank 
  
During the entire period of the business relationship, the Bank 
is entitled to ask from the Customer proper collateral, or the 
supplementing of such collateral already supplied, to any 
extent necessary to secure the recovery of the Bank’s claims. 

The Bank is entitled to enforce and offset, as appropriate, its all 
claims by debiting any of the bank accounts held by the 
Customer with the Bank. However, Customer accounts and/or 
security accounts may be debited only separate upon 
authorisation from the Customer. The Customer's bank 
accounts at the Bank serve as cash collateral for amounts to 
be received by the Bank. The Bank may suspend, to the extent 
of its own claims becoming due, the execution of the 
Customer's payment Orders in case, in its judgement, the 
recovery of its claim is otherwise insecure. Should the Bank 
receive information on the initiation of bankruptcy (i.e. 
liquidation, bankruptcy, winding up, debt settlement 
proceedings or the like) proceedings against the Customer, the 
Bank is entitled to charge all its receivables against the 
accounts held by the Customer, after which payments can be 
effected from the accounts in question only at the disposition of 
the representative specified by the court. Until the 
representative (official receiver, liquidator) is appointed, the 
Bank will handle the accounts (bank accounts, client accounts, 
security accounts) as an escrow and will keep securities as 
safe custody. 

If the value of assets, other collateral, coverage pledged as 
security in proportion to the Customer’s debt changes during the 
term of the contract, the Parties are obliged to restore the original 
proportion by completing or releasing the assets pledged as 
appropriate. 

The Customer is obliged to provide for the maintenance and 
upkeep of the value of all assets, rights and claims pledged as 
security to the Bank, as well as properly handle, operate and 
safeguard all such assets in its possession. The Customer 
shall provide the Bank with the necessary financial coverage 
for the payment obligation. The Customer is obliged to meet its 
payments to the Bank and settle the Bank's claims on demand. 
In the case that the collateral is a non-specific, expendable or 
replaceable thing that is used in production or being traded, the 
Customer is obliged to replace all such assets when worn out 
or disposed of. 

In the case that the realisation of some security, right, or 
enforcement of claim serving as security becomes necessary, 
the Bank is entitled to exercise such a right and enforce such a 
claim. The Bank may handle as collateral the sums received by 
means of such enforcement, and, if this does not prove 
necessary, it will credit the Customer’s account or transfer it to 
the Bank account specified by the Customer. The Bank is 
obliged to exercise such rights and enforce such claims in case 
a failure to do so would lead to the extinguishment or loss of 
enforceability of the right or claim, or would substantially 
impede the future enforcement of this. 

In case the Customer fails to meet his obligations by the due 
date, the Bank is entitled to enforce, pursuant to the legal 
provisions, its rights relating to any of the securities granted in 
the way best suited for the recovery of the Bank’s claims; if 
possible, upon prior co-ordination with the Customer and 
respecting the Customer’s interests. 

The Customer is obliged to have the full value of the assets 
pledged as collateral insured against all risks, indicating in the 
insurance contract or policy that the sum of insurance is 
assigned to the Bank. As long as the assets concerned serve 
as security for repayment of a credit, loan, for the payment 
obligations of the Customer deriving from another credit 
transaction, the Customer may neither modify nor terminate 
the insurance contract without the consent of the Bank. On 
demand, the Customer is obliged to deliver the insurance 
policy to the Bank. The Bank may use the amounts paid by the 
insurer to reduce the debt of the Customer even before 
maturity. In the case that the Customer fails to replace assets, 
the Bank may use the amounts paid by the insurer to reduce 
the Customer's debts even before they are due. 
 
Article 11 – Notices 
 
Pursuant to the requirements of equal co-operation, the Bank 
and the Customer are bound to notify each other immediately 
of all major facts and circumstances concerning a transaction, 
and call the other party’s attention to any possible change, 
error, or default. 

The Customer is obliged to notify the Bank within a period of 
30 (thirty) days should a consignment or notification expected 
from the Bank not be duly delivered. The Customer shall bear 
all consequences arising from a failure to comply with this 
obligation. 
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Each Party may deem the contents of any notification 
understood and accepted by the other party, should no 
comment or protest concerning the above be received within a 
period of 30 (thirty) days. 

Orders may be given by fax, SWIFT and telephone exclusively 
if there is Special Agreement between the Bank and the 
Customer.  

The Bank shall record telephone conversations directed to the 
conclusion of Transactions(s) by digital means. The 
authenticity of such recordings cannot be contested by the 
parties later on. The Bank shall keep such recordings for six 
(6) years from the date of the instruction of a given deal. If not 
agreed otherwise, during this period the Customer may raise 
protest or a claim established thereon. This deadline involves 
the forfeiture of right and in case of default the Customer 
cannot excuse itself. In case of a reported claim the Bank shall 
keep the recording until the resolution of the dispute and upon 
the request of the Customer it shall make a copy of the record 
available to the Customer. Records will be reproduced if 
requested so by the Customer or by the Bank. All such 
reproductions should be well documented. 

Those listed here below will be entitled to be present at such 
process: 

• the head / representative of the respective business area, 
in accordance with the rules on Chinese Walls, 

• Head of Operation 
• Staff members of IT Operations 
• The Customer and the Customer’s attorney in law 

together with the above staff of the Bank. 

Records may be reproduced only in the Bank’s premises. 
Users of such records must not abuse reproduction of the 
records. All users are responsible for avoiding abusing of the 
records.  

After the six-year period, - with regard to the deadline involving the 
forfeiture of right - the Bank is no longer obliged to keep the 
recording and entitled to destroy them. Should the Customer raise 
protest the respective part of the recording cannot be deleted. 
Both the Customer and the Bank shall be entitled to use the non-
deleted part of the recording, but exclusively in court procedures 
that are associated with disputes originating from a given deal. 
Otherwise the Parties shall not be entitled to publish non-deleted 
recordings. 

In case of agreement(s) concluded/Order(s) given by phone the 
Bank will not examine the originality of such Order(s), but it shall 
consider the Order(s) as given by person(s) authorised thereto. 
The Bank is not obliged to check the instructions of the Customer; 
consequently the Bank is not responsible for the instructions given 
by the Customer. 

The Bank shall not be made responsible for delayed execution 
of Order(s), instruction(s), or non-appropriate execution of 
Order(s) if the defect and/or default, is verifiably due to a 
communication failure (including the technical failure of the 
internal communication system of the Bank), or if the defect 

and/or default is due to reasons falling outside of the sphere of 
the Bank. 

Upon the Bank’s request the Customer shall confirm without 
delay the agreement(s)/transaction(s) in writing or by via fax. 

For recording, use, handling and deletion of recordings of 
execution Order(s), instruction(s) given by the Customer in 
subject of services other than investment services or any other 
type of transaction the above rules shall apply. 
 
Article 12 – Modifications to the General Terms and 
Conditions 
 
Modifications to the General Terms and Conditions and to the 
List(s) of Conditions that are disadvantageous for the 
Customer will affect legal transactions already entered into 
only, if this is permitted by the contract concerned. 

The Bank will inform its Customers about the modification of 
the General Terms and Conditions and other notices including 
specific business conditions such as the List(s) of Conditions. 

The Bank is entitled to unilaterally change such notices and the 
List(s) of Conditions without any modification of the individual 
contracts. Should such modification have a negative effect on 
the Customers, the Bank shall inform the Customers in the 
form of a notice to be published at the official premises of the 
Bank, at the latest, fifteen (15) days before such modification 
comes into force. 

The Bank notifies the Customers upon the change of business 
conditions concerning payment services at the latest fifteen 
(15) days but if Customers affected deemed as consumer or 
micro-enterprise two (2) months before such new business 
conditions comes into force.  

The new business conditions concerning payment services 
shall be deemed accepted by Customers considered as 
consumers or micro enterprises if the Bank was not notified by 
such Customers of their rejection prior to entering into force of 
these new business conditions. Prior to entering into force of 
new business conditions concerning payment services, the 
Customers considered as consumers or micro enterprises 
shall be entitled to terminate with immediate effect their bank 
account agreement without incurring any fees, charges or 
other payment obligations. 
 
Article 13 – Termination 
 
Unless otherwise regulated, the Bank may terminate, with the 
agreed notice period relevant to the given type of service or 
transaction or in lack of agreed notice period with reasonable 
notice period, all or certain parts of its business relations at any 
time. When determining the length of notice, the Bank shall 
take into consideration the Customer's legitimate concerns. 

The Bank may, at any time, terminate credits and refuse the 
approval of credit lines without giving notice in cases where no 
term or specific termination conditions were agreed upon. The 
Bank shall, in the course of exercising its rights to terminate, 
consider the Customer's legitimate concerns. 
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Immediate termination of all or certain parts of business 
relations may take place for such sound reasons that would 
make it impossible for the Bank to continue such relations even 
if the Customer's legitimate concerns are taken into account. 
Such reasons are primarily: the Customer failing to supply data 
required by the Bank or by Law; the Customer giving false 
information as to its financial standing with respect to 
transactions of material importance to the Bank, such as 
decisions concerning granting loans or other risky business 
transactions of the Bank (e.g. issuing a cheque-card); a 
considerable deterioration being effected or imminent in the 
Customer's financial standing such that the fulfilment of its 
obligations towards the Bank is jeopardised. The Bank may 
also terminate business relations immediately should the 
Customer fail to meet, within the deadlines set by the Bank, its 
obligations relating to making or confirming guarantees, 
collateral, or duties specified in separate agreements. 

Unless otherwise regulated, the Customer may terminate, at 
any time, all or certain parts of the business relationship in 
regards of which neither the term nor different termination rules 
were agreed upon, by giving proper notice of such termination 
to the Bank. 

The Bank is entitled to terminate the bank account agreement 
type Agreement without reasoning by 2 (two) month prior 
notice. Upon closure of the account, the positive net balance of 
the account will be paid to the Customer as closing balance. 
The closing net balance settles the entire relationship between 
the Bank and the Customer. 

Following Hungary has joined the EMU (European Economic 
and Monetary Union neither the introduction of the Euro in 
Hungary, nor any economic consequences that might arise 
from the aforementioned event, or in connection with EMU 
shall terminate the agreements between the Bank and its 
Customers or give rise to any right to terminate prematurely, 
contest, cancel, rescind, modify or renegotiate such 
agreements or any of the  provisions or to raise other 
objections and or exceptions or assert any claims for 
compensation. 
 
Article 14 – Consequences of Termination 
 
Article 14.1 – Due Date and Default Interest 
 
In the event any Account, Transaction, Related Service or 
Account Agreement is terminated pursuant to the provisions of 
the Account Agreements, any amount due by the Customer 
under such Account, Transaction, Related Service or Account 
Agreement (by way of principal, interest, commissions, fees, 
indemnities, costs, charges or otherwise) shall become due 
and payable on the applicable termination date or as soon as 
practicable after such termination date, as determined by the 
Bank in its sole discretion (the “Termination Payment Date”). 

Default interest (if any) on any such sum shall start to accrue 
as from the Termination Payment Date. 
 

Article 14.2 – Payment Instruments 
 
In the event any Account is closed or any Related Service is 
terminated, the Customer shall have returned all the payment 
instruments attached to such Account or delivered to it in 
connection with such Related Service, on the applicable 
termination date or (if earlier) such date as may be provided for 
in the applicable Special Agreement. 
 
Article 14.3 – Contingent or Future Liabilities 
 
In the event any Account is closed, the Bank may debit at any 
time (even after closure) from the balance of such Account any 
amount owed by the Customer to the Bank resulting or arising 
from any arrangement, undertaking or agreement (including 
guarantees or securities) made prior to the applicable 
termination date or in connection with such termination. 
 
Article 14.4 – Termination Costs 
 
Where any Account, Transaction, Related Service or Account 
Agreement is closed or terminated: 

- the Bank may debit from the Customer’s Accounts (i) 
any charge and cost for any Account, Transaction or 
Related Service operated, executed and/or furnished 
by the Bank to the Customer on or prior to such 
closure or termination, and (ii) the specific costs and 
charges to be borne by the Customer in relation to 
such closure or termination (including early 
termination costs of outstanding Transactions or 
Related Services); and 

- fees and commissions charged in advance by the 
Bank and to be reimbursed to the Customer shall be 
repaid to or deducted from the amount charged to the 
Customer; 

all in accordance with the Tariff of Standard Charges as 
included in the List(s) of Conditions. 
 
Article 15 – Confidentiality 
 
The Bank shall handle all facts and data it becomes aware of 
in the course of its relationship with the Customer as a 
banking/security secret. 

The term banking secret covers all fact, data, solution, 
information on the management, organisation, operations, 
business contracts, as well as balance and turnover of 
statement, ownership relations, development and business 
plans of the Customer and any data not included in the records 
of the Court of Registration or any other freely published 
material, or which the Customer has not made public. The 
Bank bears no liability either for disclosing, on the basis of 
legal provisions` or upon a legally effective Order of the court 
or any other authority, data qualified as a banking secret or for 
any consequence of the same. The Bank is, however, liable, 
for the exercise of due secrecy by its agents. With the 
exception of the cases specified before, the Bank will supply 
information about its Customer only upon written authorisation 
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from the Customer and within the frame of such instruction 
from the Customer (bank information). 

The term securities secrets covers  all data and information 
that is at the disposal of the Bank concerning the Customers 
relating to their personal information and data, financial 
standing, business operations and investments, ownership and 
business relations, and their contracts and agreements with 
the Bank and to the balance and money movements on the 
Customers` accounts. 

Securities secrets may only be disclosed by the Bank to third 
parties if 

• so requested by the Customer to whom it pertains, or his 
legitimate representative in a public document or in a 
private document with full probative force expressly 
indicating the particular securities secrets to be disclosed; 

• the Act CXXXVIII of 2007 on the investment service 
providers and commodities brokers and the activities may 
be provided by them („MiFID Act”) grants an exemption 
from the requirement of confidentiality concerning 
securities secrets; 

• deemed necessary in light of the interests of the 
investment service provider, commodities broker, 
investment fund manager, venture capital fund 
management company, the exchange, the body providing 
clearing or settlement services or the central depository 
for selling its receivables due from the Customer or for the 
enforcement of its outstanding receivables. 

• under circumstances stated by the MiFID Act the 
confidentiality requirement pertaining to securities secrets 
shall not apply to: the Commission, the Investor Protection 
Fund, the National Deposit Insurance Fund, the National 
Bank of Hungary, the State Audit Office, the Economic 
Competition Office, regulated market, the body operating 
multilateral trading system, the body providing clearing or 
settlement services and the central depository, the 
controlling authority appointed by the Government, which 
controls the legality and propriety of the use of central 
budget funds, and the European Anti-Fraud Office (OLAF) 
monitoring the protection of the Community's financial 
interests, when the above are acting within the scope of 
their duties; 

• notaries public in connection with probate proceedings, 
and the guardian authority acting in an official capacity; 

• bankruptcy trustees, liquidators, financial trustees, bailiffs 
and receivers, in connection with bankruptcy proceedings, 
liquidation proceedings, judicial enforcement procedures, 
in local government debt consolidation procedures, and in 
a voluntary dissolution proceeding; 

• investigating authorities acting within the scope of criminal 
procedures in progress and when investigating charges, 
and the public prosecutor acting in an official capacity; 

• the court acting in criminal or civil cases, bankruptcy and 
liquidation proceedings and local government debt 
consolidation procedures; 

• the agencies authorized to use secret service means and 
to conduct covert investigations if the conditions 
prescribed in specific other legislation are provided for; 

• the national security service acting within the scope of 
duties conferred upon it by law, based upon the special 
permission of the director-general; 

• tax authorities and the customs authorities in their 
procedures to monitor compliance with tax, customs and 
social security payment obligations, and for the 
implementation of an enforcement Order issued for such 
debts, 

• the data protection commissioner acting in his official 
capacity and 

• the consumer protection authority acting in its official 
capacity upon written request, to the extent of such 
request. 
 

The requirement of confidentiality concerning securities secrets 
shall not apply 

• when the state tax authority makes a written request for 
information from an investment service provider, a 
commodities broker, an investment fund manager, a 
venture capital fund management company, the 
exchange, a body providing clearing or settlement 
services or the central depository on the strength of a 
written request made by a foreign tax authority pursuant to 
an international agreement, if the request contains a 
confidentiality clause signed by the foreign authority; 

• when the Commission requests or supplies information in 
accordance with a cooperation agreement with a foreign 
supervisory authority if the cooperation agreement or the 
foreign supervisory authority’s request contains a signed 
confidentiality clause; 

• when the Hungarian crime investigating authority requests 
information if the foreign crime investigating authority’s 
request contains a signed confidentiality clause; 

• when the Investment Protection Fund requests information 
in accordance with a cooperation agreement with a foreign 
investment protection system or foreign  supervisory 
authority  in a way agreed in a co-operation agreement, if 
the protection of data handling and data use is assured at 
a level at least equal to the Hungarian regulations ; 

• in respect of information provided by the Bank under 
Subsection (8) of Section 52 of Act XCII of 2003 on the 
Rules of Taxation. 

 
The bank/security shall not apply, if for other cases it is 
stipulated so by the Act on Credit Institutions and Financial 
Undertakings (Act No 112 of 1996) and/or by the MiFID Act. 
 
The following shall not constitute as a breach of confidentiality 
concerning securities secrets: 

• the disclosure of data compilations from which the 
Customers' personal or business data cannot be 
determined; 

• the disclosure of data pertaining to the name of a 
securities account holder or the number of his securities 
account; 

• the disclosure of data by a reference data provider to the 
Central Credit Information System („KHR”), and the 
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disclosure of data in compliance with the regulations of 
this system to a reference data provider from the system; 

• the disclosure of data to an auditor, a legal or other expert 
as well as to an insurance institution providing insurance 
coverage for the above-specified corporations to the 
degree necessary for the purposes of the insurance 
contract; 

• the supply of data among investment service providers, 
commodities brokers, investment fund managers, venture 
capital fund management companies, the exchange, 
bodies providing clearing or settlement services and the 
central depository to the extent and within the scope 
required for their activities, not including the data 
conveyed by investment service providers, commodities 
brokers and investment fund managers between one 
another; 

• the conveyance of data by the Bank to a foreign 
investment service provider or a commodities broker if the 
Customer (the data subject) has consented in writing and 
the foreign party is able to satisfy the conditions of data 
management required by Hungarian law regarding each 
data item, and if the country where the registered office of 
the foreign party is located has legal regulations on data 
protection which satisfies the requirements of Hungarian 
legal regulations; 

• the disclosure of data to the supervisory authority 
responsible for the place where the foreign investment 
service provider, commodities broker, investment fund 
manager, venture capital fund management company is 
established to the extent necessary for its oversight 
activities, and the disclosure of data between the foreign 
regulatory agency and the Commission takes place in the 
manner stipulated in the cooperation agreement, if the 
agreement contains a clause regarding the necessity of a 
confidentiality commitment signed by the foreign 
supervisory authority; 

• the disclosure of data upon the written consent of BNP 
PARIBAS to a majority  owner, if any, to a person 
(company) bidding to acquire a qualifying holding, to a 
company planning to take over the business as well as to 
auditors and legal or other experts authorized by such an 
owner or such potential owners; 

• upon request of court, presenting the specimen signature 
of the persons authorized to dispose of the account of a 
party in a lawsuit; 

• data disclosed by the Commission in compliance with the 
requirement of confidentiality concerning securities 
secrets suitable for the identification of investment service 
providers, commodities brokers,: 
o to the Central Statistical Office for statistical 

purposes; 
o to the Ministry for the purpose of analysing money 

and capital market trends and for planning the 
central budget; 

• the disclosure of data that is necessary for carrying out 
activities that have been outsourced to the business 
association performing the outsourced activity; 

• the publication of the reasoning of a Commission decision 
in a matter of insider trading or market manipulation 
regarding the person who has committed these offences; 

• the disclosure of information made in accordance with 
Section 205 of the Capital Market Act; 

• the disclosure of information made in accordance with 
Sub-section (2) Section 22 of the Anti-Money Laundering 
Act; 

• the forwarding of data determined by Article 4 of 
Regulation No 1781/2006 of the European Parliament and 
of the Council of 15 November 2006 on information on the 
payer accompanying transfer of funds by the payment 
service provider and intermediary payment service 
provider of the beneficiary of payment, in cases 
determined by the same regulation. 

 
Article 16 – Data Protection 
 
The Bank will only answer written requests concerning 
bank/security secrecy and will only disclose those data defined 
in such request. 

The Bank transfers data into and stores and manages 
Customers` data in the systems operated by BNP PARIBAS 
world-wide. The transfer of data to BNP PARIBAS 
databases/systems and such databases/systems meet 
international data protection requirements 
 
Article 17 – Assignment 
 
The Customer may not transfer and/or assign any of its rights 
and/or obligations (whether in whole or in part) under any 
Account, Transaction, Related Service or Account Agreement, 
without the prior consent of the Bank. 

The Bank may transfer and/or assign all or any of its rights 
and/or obligations (whether in whole or in part) under any 
Account, Transaction, Related Service or Account Agreement. 
Such transfer and/or assignment may be made without prior 
notice to or consent from the Customer. 
 
Article 18 – Liability 
 
In the course of its operation, the Bank shall act at all times as 
a conscientious banker, paying full respect to the interest of the 
Customer. The Bank shall not be held liable for any damage 
arising from force majeure, orders by local or foreign 
authorities, and from refusal or delays in the granting of the 
necessary permits. The Bank bears liability for the activities of 
the agents it employs. Should the liability of the agent 
concerned be limited by law or by these General Terms and 
Conditions, the liability of the Bank will conform to the liability of 
its agent. If the Bank draws upon some foreign partner when 
executing a specific Order, its liability in respect of the foreign 
agent concerned shall fall under the governance of the relevant 
international agreements, rules, and customs. 

The Bank cannot exclude its responsibility for performance of 
the contracts concluded with the Customer. However, the Bank 
cannot be made responsible for non-performance of its 
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contractual obligations, if this is due to serious breach by the 
Customer not remedied despite the demand of the Bank. The 
Bank cannot be made responsible for cases of force major 
and/or for non-performance due to reasons falling outside of 
the scope of activity/actions of the Bank. 
 
Article 19 – Representations and Warranties 
 
Article 19.1 – Representations and Warranties 
 

The Customer represents and warrants to and for the benefit 
of the Bank that: 

- it is duly incorporated and is validly existing under the 
laws of its country of incorporation, has full power 
and authority to execute the Account Agreements 
and to open, perform and use any Account, 
Transaction and Related Service, and has obtained 
all authorizations necessary for such purposes;  

- the Account Agreements constitute legal, valid and 
binding obligations of the Customer enforceable 
against it in accordance with their respective terms; 

- it is acting in its own name and behalf in connection 
with the entering into of the Account Agreements, the 
opening, performance and use of any Account, 
Transaction and Related Service; and 

- none of its Authorised Signatories has been subject 
to any sanction, incrimination, conviction or 
disqualification or professional restriction by any 
judicial, administrative or regulatory authorities 
(including professional bodies). 

 
Article 19.2 – Undertakings 
 
The Customer undertakes to promptly notify the Bank of the 
occurrence of any material deterioration in the Customer’s 
financial or business conditions. 
 
Article 20 – Disputes 
 
Article 20.1 – Governing Law 
 
These General Terms and Conditions are governed by the 
Hungarian laws. 

Contracts negotiated with the Bank are usually governed by 
the laws of Hungary, if not otherwise agreed by the parties. For 
those agreements negotiated with BNP PARIBAS other entities 
foreign laws (as agreed by the parties) will apply.  

The international agreements, rules, and customs related to 
banking, with special regard to the Uniform Rules for 
Collections and the Uniform Customs and Practice for 
Documentary Credits issued by the International Chamber of 
Commerce, the Uniform Rules for Demand Guarantees with 
respect of international guarantees shall also apply to the 
relationship of the parties. If the above deviate from the 
General Terms and Conditions the international agreements 
shall apply. 

 
Article 20.2 – Jurisdiction 
 
The parties shall settle their legal disputes connected to 
financial services primarily through negotiations. Should such 
negotiations fail to have an appropriate result, the ordinary 
courts, or, if so agreed by the parties, primarily the Money and 
Capital Markets Arbitration Tribunal or another arbitration Court 
shall have jurisdiction in legal disputes of the parties.  
 
Article 20.3 – Waiver of Immunity 
 
To the extent that the Customer may in any jurisdiction be 
entitled for itself or its assets to immunity from suit, execution 
or attachment or other legal process (whether or not such 
immunity is claimed), the Customer irrevocably agrees not to 
claim, and irrevocably waives any such immunity to the full 
extent permitted by the laws of such jurisdiction. 
 
Article 20.4 – Evidence 
 
Notifications, Orders, messages, and contracts between the 
Bank and the Customer shall generally be in writing, or 
confirmed in written form. 

When confirming any information communicated by phone or in 
some other non-written form, the other party shall immediately 
report all differences between the informal communication and 
the written confirmation. Telephone conversations may be 
recorded.  

The Bank will send offers, statements, notifications, and 
documents to the address quoted by the Customer as its 
mailing address. In lack of such, the Bank will dispatch all 
documents to the Customer’s registered seat, place of 
business, or any other address known by the Bank. Upon 
written agreement with the Customer, the Bank will store those 
documents at the Bank. 

The Bank is not obliged to send documents and notifications to 
the Customer by registered mail or subject to return receipt. 
Mailing is deemed to have been effected if a carbon copy or a 
signed counterpart of the original document is held by the 
Bank, or the dispatch is certified by a duly signed registration 
form or receipt. This rule does not apply to securities, contracts 
(offers), and business correspondence to be handled, by virtue 
of their nature, with special care. 

If the usual postal delivery period elapses, the Bank will deem 
the written notification being delivered to the Customer. 

Unless otherwise agreed, the Bank is free to determine the 
manner (ordinary or registered letter, mail subject to return 
receipt, telegram, telex, telefax, etc.) of notification the 
Customer. Such communication is done at the risk and 
expense of the Customer. 
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II. SPECIFIC PROVISIONS RELATING TO ACCOUNTS 
 
Article 21 – Type of Accounts, Indivisibility 
 
The Bank may open any Accounts pursuant to the Account 
Agreements. 

Any such Account may be opened in HUF, Euro or any other 
currency dealt by the Bank. Transactions denominated in any 
currency shall be recorded in an Account opened and operated 
in the same currency or, in the absence of such an Account, in 
a HUF denominated Account, unless otherwise agreed by the 
Parties.  

All Accounts opened and operated in the same currency shall 
be deemed as an indivisible account. 
 
Article 22 – Overdraft Facility 
 
The granting of any overdraft facility or authorization shall be 
subject to the execution of a Special Agreement. 

In the absence of such Special Agreement, all Accounts must 
be kept in credit at all times. 

The Bank may decline to execute or postpone the execution of 
any Order for which there are not sufficient funds in the 
relevant Account to cover the total amount of the Order. 

For the avoidance of doubt, it is provided that Orders may not 
be executed in part, unless otherwise agreed by the Parties. 

The Bank is keeping available to the Customer the credit 
amount specified by the overdraft credit agreement. Without 
any special order by the Customer, the Bank disburses HUF 
and/or foreign currency loans subject to payable floating 
interest based on the overdraft credit agreement so that the 
Bank executes payment instructions for which the balance of 
the Customer’s account would otherwise be insufficient. 

The Bank is entitled to use the Customer’s current account 
balance for reimbursement as well as for refilling the credit line 
in the case that such credit entries exceed the sum of 
payments to be executed on the respective day. 
 
Article 23 – Interest 
 
Unless otherwise agreed by the Parties, all Accounts produce 
debit and/or credit interest calculated in accordance with the 
List(s) of Conditions. 

The Customer shall pay interest on any overdue interest and 
any overdue balance owing to the Bank, at such rate(s) 
applicable from time to time as specified in the List(s) of 
Conditions or the given Special Agreement or in lack of such at 
such rate prescribed by applicable law. 
 
Article 24 – Conditional Credit Entry 
 
Each credit entry of an amount received or to be received in 
favour of the Customer is made subject to the provision that 
the Bank actually receives this amount definitely and 
unconditionally. 

If this condition has not been satisfied, the Bank may reverse 
the credit entry, without prior notification, by debiting the same 
amount with full retroactive effect (including for value dating 
purposes). 

If the amount received or to be received was converted into 
another currency when crediting the Account, the Bank may 
make the debit entry in the other currency at the spot 
exchange rate available at the time of execution. 

Costs in connection with the reversal will be charged to the 
Customer in accordance with the List(s) of Conditions. 
 
 
III. SPECIFIC PROVISIONS RELATING TO PAYMENT 
SERVICES  
 
(in case of contradicting terms, the wording of Sections I and II 
prevail over the wording of this Section III) 
 
Article 25 – Special Agreements Relating to Payment 
Services 
 
Payment services provided by the Bank to the Customer in 
relation to the Accounts may also be governed by Special 
Agreements related to specific types of payment services or 
payment instruments (e.g., credit card, cheques, transfers or 
direct debit). 
 
Article 26 – Consent and Withdrawal of Consent 
 
Article 26.1 – Consent 
 
Consent to any payment Transaction shall be given in 
accordance with the General Terms and Conditions and any 
other terms governing the issue and use of such payment 
instrument. 
 
Article 26.2 – Withdrawal of Consent 
 
The Customer may revoke its payment Orders (including 
payment Orders related to Direct Debits) no later than within 
the end of the Business Day before execution. 

Where the payment Transaction is initiated by or through the 
payee, the Customer, acting as payer, may not revoke the 
payment Order after transmitting the payment Order or giving 
its consent to execute the payment Transaction to the payee. 

The Bank may charge the Customer for revocations of 
payment Orders in accordance with the Tariff of Standard 
Charges. 
 
Article 27 – Execution Time 
 
The applicable execution times are listed in the List of 
Conditions. 
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Article 28 – Limit to the Use of Payment Instrument 
 
The Bank may block the use of any payment instruments for 
objectively justified reasons related to the security of the 
payment instrument, the suspicion of unauthorised or 
fraudulent use of the payment instrument or, in the case of a 
payment instrument with a credit line, a significantly increased 
risk that the Customer may be unable to fulfill his liability to 
pay. 
 
In such cases the Bank shall inform the Customer of the 
blocking of the payment instrument and the reasons for it 
before the payment instrument is blocked or, if not possible, 
immediately thereafter, unless giving such information would 
compromise objectively justified security reasons or is 
prohibited by applicable laws and regulations. 
 
The Bank shall unblock the payment instrument or replace it 
with a new payment instrument as soon as practicable, once 
the reasons for blocking no longer exist. 
 
Article 29 – Refusal to Execute a Payment Order 
 
The Bank will decline Orders made out incorrectly or 
incompletely and the Bank will bear no liability for the losses 
arising therefrom.  

Where the Bank declines to execute a payment Order, the 
refusal and, if possible, the reasons for it and the procedure for 
correcting any factual mistakes that led to the refusal shall be 
notified to the Customer within the applicable execution time 
as provided in Article 27, unless prohibited by applicable laws 
and regulations. 

The Bank may charge the Customer for such notification in 
accordance with the Tariff of Standard Charges, provided that 
the refusal is objectively justified. 
 
Article 30 – Payment Services Charges 
 
Where the Customer is the recipient of a payment, the Bank 
may deduct its charges directly from the amount transferred 
before crediting it to the relevant Account, in accordance with 
the Tariff of Standard Charges, unless otherwise agreed. 

Where a payment Transaction does not involve any currency 
conversion, the Customer pays the charges levied by the 
Bank, and its counterparty pays the charges levied by its 
payment service provider, unless otherwise agreed. 
 
Article 31 – Exclusion of the Payment Service Directive 
 
Unless otherwise provided in the General Terms and 
Conditions, the Bank and the Customer agree not to apply, to 
the fullest extent possible, Titles III and IV of the Directive 
EC/2007/64 of the European Parliament and the Council of 13 
November 2007 on payment services as implemented in the 
laws of the relevant Member States of the European Economic 
Area. 
 

 
IV. OTHER BANKING PRODUCTS 
 
Article 32 – Credit Lines, Guarantees and Letters of Credit 
 
Credit lines 
 

• The Bank is engaged in credit operations on the basis of 
credit agreements or contracts relating to individual credit 
transactions. 

• The Bank is entitled to terminate the credit agreement and 
any other contract relating to the credit transaction for 
reasons specified in the agreement or by the Civil Code. 
In the latter case and in case of serious breach of 
contract, termination may take effect immediately.  

• For the purpose of termination as per Section 525 of the 
Civil Code, a severe breach of contract on the part of the 
Customer is constituted by the violation of its obligations 
to co-operate or to provide information; the termination of 
the bank account considered to be acted with the purpose 
of withdrawing cover; and if so regulated by the underlying 
contract, the opening of bank accounts as well as the 
assumption of obligations at other banks without the 
Bank’s consent. 

• Unless otherwise agreed, the Customer is entitled to 
terminate the credit agreement and all other related 
contracts at its own discretion, even taking immediate 
effect, provided that it contemporaneously settles all of its 
obligations. 

• The Bank will charge for credit transactions interest, fees, 
charges agreed with the Customer and/or determined in 
the List of Conditions stipulated later in the given 
agreements. 

• The rate of interest shall be calculated in accordance with 
Appendix 4 of the General Terms and Conditions. 

• The Bank agrees with the Customer on collateral in 
separate collateral agreement. As a general rule surety 
(guarantee), pledge, mortgage, cash collateral, 
assignment of claims and other accepted collateral will 
serve as collateral for credits. 

 
Credit agreements 

• On the basis of a credit agreement, the Bank holds a 
certain credit line at the Customer’s disposition for a 
specific period, and within the limits and the terms of this 
the Bank disburses loans, purchases claims and provides 
guarantees. 

• The credit agreement shall be in writing, including the 
ways of and conditions for using credit, indicating whether 
it covers a definite or an indefinite period of time. 

• In the case if, by conclusion of a credit agreement, not all 
the major terms and conditions can be defined, such 
terms and conditions will be governed by separate 
contracts to be signed by the Parties at a later stage. 

• The Customer shall pay all charges and interest, as 
appropriate, for the transactions covered by the credit 
agreement. 
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Control of loan utilisation 

• The Bank has the right to examine whether the coverage 
and security of the loan is sufficient and intact in value, as 
well as if the Customer has utilised the loan for the 
purpose specified by the contract. Such examination can 
take also the form of site visits. 

• The Customer shall place at the Bank’s disposal its 
balance sheet and interim reports, (or the closing 
statement as substitute for this), supply all other 
information becoming necessary to investigate the 
Customer’s security coverage, and facilitate the inspection 
of his books and other records. 

• The Bank disburses bank loans to loan accounts opened 
pursuant to the conditions specified by the contract, or by 
way of credit entries to the current account of, or to any 
other account specified by the Customer. 

• Bank loans are granted by the Bank at fixed or variable 
rates. 
 
Repayment of the loans 

• The Customer repays the loan by way of transfer Order to 
the debit of his bank account. The relevant Order shall be 
filed with the Bank in a way that the reimbursement or the 
repayment of the loan can be made on the due date. 

• In the absence of such an Order, the Bank is entitled to 
debit the Customer’s account under its right to offset its 
claims pursuant to the prevailing relevant legal provisions 
and to an extent equivalent to the current instalment or 
repayment, or the Bank may file a prompt collection order 
to the debit of the Customer’s account held with another 
financial institution. 

• By giving prior notice to the Bank, the Customer is entitled 
for early repayment. The last instalment(s) is (are) 
reduced by the amount of the early repayment. In the case 
of repayment before maturity, the Bank may charge a 
special fee. 

• In the case that the Customer has only partly utilised the 
loan amount, and under the contract the loan is to be 
repaid in several instalments, the last instalment(s) is (are) 
reduced by the un-drawn amount. 
 
Termination and refusal of loans 

• The Bank may refuse the disbursement of the loan in the 
cases defined under the Civil Code, Section 524 and in 
the cases defined in the loan agreements. The Bank may 
terminate the loan agreement with immediate effect if: 

a) the allocation of the loan for the purpose stipulated in 
the contract is impossible, 

b) the Customer utilises the loan in a way different from 
the provisions of the contract, 

c) the deterioration of the financial standing of the 
Customer or his attempted the withdrawal of cover 
endangering the possibility of the repayment of the 
loan, 

d) the value of the security granted for the loan has 
considerably decreased and the Customer fails to 
supplement it upon demand by the Bank, 

e) the Customer misled the Bank by making false 
statements, concealing data, or in any other way, 

f) the security coverage of the loan has become 
insufficient, 

g) the Customer becomes insolvent, 
h) the Customer hinders the Bank's inspection concerning 

the cover, or of any other substantial condition despite 
warning, including the case when the Customer fails to 
meet his obligation of supplying data, 

i) the Customer fails to fulfil and/or fulfils with a delay any 
of his, her payment obligation, 

j) in the case of other serious breaches of contract on the 
part of the Customer. 

 
Bank guarantee 
 
• Bank guarantees to the benefit of third parties are formal 

promises representing an independent payment liability 
undertaken and to be fulfilled by the Bank pursuant to the 
conditions of the guarantee, irrespective of the legal 
relationship between the Customer and the third party 
concerned. 

• Orders for issuing bank guarantees are accepted by the 
Bank only in the case that they clearly indicate the 
conditions and scope of the liability to be assumed by the 
Bank. The Bank undertakes no guarantee for an indefinite 
period of time and unless otherwise regulated the 
guarantee is irrevocable. 

• If the Bank is bound to pay on the basis of the guarantee 
issued by order of the Customer, the Customer shall 
reimburse the Bank for the amount paid by the Bank as 
well as for the charges for this. Unless otherwise agreed, 
such liability of the Customer becomes due right after the 
payment by the Bank. 

• International Guarantees are subject to the Uniform Rules 
of Demand Guarantees issued by ICC. 

 
Article 33 – Cheques, Bills of Exchange, Cards 
 

• As a means of credit operations, the Bank will accept bills 
of exchange or promissory notes only in the case that they 
meet the following requirements: 
a) they are intact and legible; 
b) they become due within one year of issue or validation; 

and 
c) the Bank or the accounts department of a financial 

institution is indicated as place of payment. 
• If payment is made by the Bank on bills of exchange 

accepted or guaranteed by the Bank upon the request of 
the Customer, the rules for bank guarantees shall be 
prevailing accordingly for the Customer's obligation for 
reimbursement. 

• In the case of discounting bills of exchange, a condition 
additional to the previous ones is that a signed declaration 
of transfer and, in the case of foreign bills, the acceptance 
of the addressee must be placed on the bill.  

• When discounting bills of exchange the Bank will charge 
the Customer with the interest agreed with the Customer. 
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The Bank shall be entitled to debit the Customer’s account 
for bills unpaid on presentation. 

• In case of discounted bills of exchange, the Bank is 
entitled to debit the Customer’s account before the bill 
becomes due, if the bill of the drawee is being protested 
or, according to the Bank's information, the business 
standing of the drawee has deteriorated to an extent that 
would severely jeopardise the recovery of the claim. 

• Bills of exchange presented for collection as a general rule 
shall meet the following criteria: 
a) the bill of exchange meets the requirements stipulated 

by the Law, 
b) it is intact and legible, 
c) the bill of exchange has not been declared null and void 

through a notary’s list of withdrawn bills of exchange, 
d) the period until it becomes due is sufficient for the 

execution of the Order, 
e) it becomes due within one year, 
f) the Bank, or the accounts department of a financial 

institution is indicated as the place of payment, 
g) a collection endorsement is indicated on it, and 
h) the prompt collection order is correctly filled out. 

• In the absence of meeting conditions d) and f), the Bank 
undertakes to execute the Order for an extra charge. 

• Bills domiciled at the Bank shall qualify as payment 
Orders, and shall be handled identically to other payment 
Orders if they are accepted or drawn by the Customer, 
and if a business unit of the Bank acting as account holder 
for the Customer is indicated as the place of payment. The 
Bank will effect payment primarily to the debit of the bill 
cover account if the Customer has such an account at the 
Bank. 

 
Article 34 – Special Types of Accounts 
 
Deposits 
 

• When making a deposit, the Customer transfers a certain 
amount of money to the Bank with the provision that the 
Bank shall refund, upon a fixed term, the same amount of 
money, and pay interest upon the amount of money 
deposited. 

• Minimum amounts accepted by the Bank as deposits are 
determined in the always actual List(s) of Conditions. 

• Deposits placed with the Bank under deposit contracts 
can be either fixed or sight (terminable) on demand. 

• In the case of fixed deposits, the interest as per the 
deposit contract is payable only if the Customer holds the 
deposit during the entire period specified.  

• Terminable deposits may be partly or wholly terminated by 
the Customer at any time, either with immediate effect or 
subject to a period of notice as per the relevant contract. 
Unless otherwise regulated, any disposition by the 
Customer against the deposit qualifies as termination with 
immediate effect. In the case of termination of the deposit 
the Bank will pay interest on a pro rata basis. However in 
the case of immediate termination by the Customer the 

Bank will pay interest only, if this is stipulated in the 
deposit agreement. 

• The deposit contract shall indicate the type of the deposit, 
the deposited amount, the interest thereupon, and the 
possible change therefore. 

• Deposit interests and uniformed deposit interest rate 
formula shall be calculated in accordance with Appendix 4 
to the General Terms and Conditions. 

• Deposit interest rates and changes to these are 
announced by the Bank in a Notice in the official 
premises. 

• Unless otherwise regulated, the interest amount payable 
to the Customer becomes due on the maturity date of the 
deposit. 

• Unless otherwise requested by the Customer, the interest 
and the principal amount of the deposit are carried forward 
or credited to the Customer’s bank account. 

• As a general rule deposits bear interest from the day of 
placement to the day before of the termination day of the 
deposit. 

• In the case of deposits made for specific purposes, the 
deposit contract contains the purpose and related special 
conditions. 

• Deposits are insured by the Deposit Insurance available to 
BNP PARIBAS as detailed information is available in 
Appendix 7 of this General Terms and Conditions. 

• All deposits placed with the Bank bear the name of their 
owners. The Bank registers client data required at the 
account opening. Furthermore, for private individuals, data 
indicated in the identification documents including 
mother’s name and maiden name of the Customer. 

 
Article 35 – Investment Banking Services 
 
The Bank shall accept commissions for investment services 
exclusively during business hours, and it shall perform them in 
general on the basis of the individual and/or frame agreements 
made between the Customer and the Bank. 
 
The Bank shall refuse the conclusion of a contract and/or the 
performance of the operation if 

• a transaction involves insider trading or market 
manipulation; 

• the requested transaction violates the law or the 
regulations of the regulated market or of the third country 
exchange meeting the requirements of regulated market, 
of bodies providing clearing or settlement services or of 
the central depository; 

• the potential Customer or the Customer refused to identify 
himself or to cooperate in an identification procedure, or 
the identification was not successful due to other reason; 
or 

• the Bank could not obtain the information necessary to the 
appropriateness test in accordance with Sub-section (1)-
(5) Section 44 of MiFID Act; or  

• the result of the appropriateness test made in accordance 
with Sub-section (1) Section 44 of MiFID Act does not 
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allow to provide the service requested by the Customer 
regarding the given financial instrument. 

The Bank shall notify the supervisory authority immediately 
within one business day, concerning any incident when it has 
refused to conclude a contract or to provide the service. 

Before the conclusion of agreement(s)/ execution of 
transaction(s), the Bank shall inform the Customer about the 
market rates applicable to the given investment instrument or 
stock exchange product, the tendency of such rates, market 
position, public information, about the risk involved in the deal, 
about the investors` protection system, about payable fees, 
expenses and other important facts and circumstances. 

The Bank is obliged to estimate whether the offered 
investment resources, and/or investment constructions are 
appropriate from the point of view of the Customers` market 
experiences and risk bearing capability. 

Depending on the result of the appropriateness test for the 
Customer and on the type of transaction chosen by the 
Customer, the Bank may require the Customer sign a separate 
risk revealing statement in the form defined by the Bank before 
concluding the transaction. 
 
 
V. MISCELLANEOUS 
 
The Customer acknowledges - on the basis of the obligation 
prescribed in on the Act Credit Institutions and Financial 
Undertakings and the Capital Market Act- that the Bank has 
joined the Central Credit Information System (“KHR”) operated 
by the BISZ Central Credit Information Ltd. (BISZ ZRt.). The 
Bank inputs the Customers` data into the system in 
accordance with the applicable laws. The system stores data 
provided by the reference data providers about borrowers and 
other persons/entities determined by law. It supplies 
information upon the checked request of any credit institution 
who is a member of the system and for the payment of a fee, 
about the data stored in the system, concerning borrowers. 
BISZ Zrt. as the operator of the Central Credit Information 
System is covered by the scope of the Act on Credit 
Institutions and Financial Undertakings. It is bound by the act 
on banking/security secrecy in respect of the data supplied to 
it. Detailed information on the KHR and the Customers` rights 
in connection of the operation of the system are prescribed in 
Appendix 9 to these General Terms and Conditions. 

The General Terms and Conditions (together with the 
appendices), and the List(s) of Conditions are available at the 
Bank’s website and the premises of the Bank open to 
Customers. If requested by the Customer the Bank will send a 
copy of the General Terms and Conditions and of the 
appendices to the Customer free of charge. 
 
Budapest, 1st January, 2013  

BNP PARIBAS, Hungary Branch 
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